COVID-19 Community Team
Outreach (CCTO) Tool




Agenda for Today's Training

Q&A will be monitored throughout each module and reviewed at the end of the presentation.

« Common Issues - “Monitoring Status' and “Final Monitoring Outcome"

 "Opted Out - Digital Monitoring" review o
« 00J Procedure =
* Final Monitoring Outcome Variables - see one-pager '
« Where to find reference/support materials
* Sprint 4 Updatgs ) ) . Deborah Porterfield
» Contact profile updates - business required/system required Medical Consultant - DHHS

« Overview of Teams/Business Units (assigning contacts, sharing views)

Laura Farrell
Regional Supervisor

User Feedback and Q&A




Opted Out - Digital
Monitoring




CCTO| Opt-in/Opt-Out Update Walkthrough

Contact Interface for Opting Out
of Digital Monitoring

Handling a Contact Who Has
Opted Out of Digital Monitoring

Handling a Contact Who Has
Opted Out of All Monitoring

< 8 ® As a reminder, contacts can now opt in & out of Tasks

i digital monitoring via text message or inside the

g_s/en—LJS/assessment/Z Understand the contact

= -17db-eall- digital assessment link. These actions do not opt . .
13-001dd8018831 L. o interface for opting out of
a813-001dda018831 them out of all monitoring, only digital digital monitoring.

monitoring. As a review of what this looks like Key Learnings

from the contact’s interface:

NC Communications: You » Opt-out via text
are unsubscribed. No more -
rrieseages will o 'Satt. 1. For contacts receiving texts, they can now » Opt-out via
Reply START to receive reply “STOP” to turn off text outreach assessment
messages again. . . . ”
immediately. If a Contact replies “STOP,” they
& O (1) will automatically be opted out of digital

outreach without having to click the
assessment link, and they will receive a
confirmation text.

(NCDHHS

The COVID-19 Community Team
Outreach Tool collects information to
help make sure you and your family
are healthy and have the resources,
information, and support you may
need at thig time. Information you
provide will remain confidential.
Please indicate whether or not you are
willing to participate. (yes, | agree to
participate; no | do not want to
participate)

2. Thisis the same opt-out that occurs when a
contact opts out of digital outreach received
by email or text by clicking into the
assessment link and selecting “No, | do not
want to participate.”

Yes, | agree to participate.

¢ No, | do not want to participate.

Date

B/10/2020




CCTO| Opt-in/Opt-Out Update Walkthrough

of Digital Monitoring

Contact Interface for Opting Out Handling a Contact Who Has

Opted Out of Digital Monitoring

Handling a Contact Who Has
Opted Out of All Monitoring

Details
Begin Monitoring? Yes
Monitoring Status Opted Out - Digital Monitoring

Monitoring End Date 8/24/2020

(2

Details

Begin Monitoring?

Whether a contact opts out through text or within
the assessment, a variable called “Opted Out - Digital
Monitoring” will appear in “Monitoring Status,” and
this stops the contact from receiving emails or texts;
however, it does not stop the system from creating
blank assessments that are not sent. “Opted Out —
Digital Monitoring” is never a variable you will
select yourself, and it does not mean that the
contact has fully opted out and you should close the
case. It is only used by the system to show you that
follow-up is needed.

When you see this variable selected, there are two
important actions on your part. First, you should
change “Begin Monitoring?” to “No,” as this will stop
the system from creating automatic assessments.
Remember that this contact is still being monitored;
however, setting “Begin Monitoring?” to “No”
simply stops the system from creating blank
assessments until you have attempted to reach the
contact by phone. You shouldn’t close the contact
until you have attempted this outreach.

Tasks

Review an opt-out of digital
monitoring and make profile
adjustments.

Key Learnings
» The “Opted Out —

Digital Monitoring”
variable

» Handling a contact
who opts out of
digital monitoring




CCTO| Opt-in/Opt-Out Update Walkthrough

Contact Interface for Opting Out
of Digital Monitoring

Handling a Contact Who Has
Opted out of Digital Monitoring

Handling a Contact Who Has
Opted Out of All Monitoring

Contact Information

Country Code

Details
Mobile Phone (will be
used for text 1-111-222-3333 Begin Monitoring? Yes
messages)

Monitoring Status Monitoring
Phone #3 -
II
Email ‘ email@email.com| = ‘
Preferred Method of,
Phone Call
Contact
g Details
Begin Monitoring? No
Monitoring Status Opted Out - All Monitoring
Monitoring End Date 8/24/2020
B Monitoring Age

Begin Monitoring
Date =
Last Assessment Date - —

Final Monitoring
Refused
Qutcome

@ Opting Out
Cantact - Adrmin Form

ARIAS Contact  Assessments  System Information  Related

Next, you should begin manual outreach by phone
and check if the contact prefers to be reached in a
different way. If this is the case, you can reset
“Preferred Method of Contact” to “Phone Call” (or
another method indicated by the contact) and
return “Begin Monitoring?” to “Yes” as well as
“Monitoring Status” to “Monitoring.” You would
then continue monitoring this contact normally.
Alternatively, if you do reach a contact by phone and
confirm that they actually wish to opt out of all
monitoring without completing any assessments,
“Begin Monitoring?” should remain toggled to “No,”
and “Monitoring Status” can now be updated to
“Opted Out — All Monitoring.” This is the variable for
you to select manually only when you have
confirmed a full opt out. In the next module, we'll
look at the difference between opting out and
some other contact outcomes.

Finally, “Final Monitoring Outcome” should be set to
“Partially Complete” if at least one assessment was

collected or “Refused” if there were no assessments.

You can then save your work and deactivate the
contact.

Tasks

Review an opt-out of digital
monitoring and make profile
adjustments.

Review an opt-out of all
monitoring and make profile
adjustments.

Key Learnings

» Handling a contact
who opts out of
digital monitoring

» Handling a contact
who opts out of all
monitoring



Handling O0OJ Contacts




CCTO| 00J Contacts Walkthrough

Understanding OOJ Contacts

Handling O0J Contacts Within
North Carolina

Handling OOJ Contacts Outside
of North Carolina

Address

239 Arch Street

Address Line 2

Emnal betsy@starsnstripes.com

City Philadelphia

Mabilz Phone 5555551776

State/Province PA

19106

Philadelphia

Timeline / Activities

Timeline + ¥
jo

Enter a note... @

@ = Note modified by Mary Moran
00 Information - Incomplete Address
Street # not available - rest of address provided

8/27/2020 10:11 AM

Out-of-jurisdiction, or O0J, contacts are individuals
exposed to COVID-19 who reside outside of your local
jurisdiction. These contacts may be within or outside of
North Carolina. As a contact tracer, you are responsible for
reassigning these individuals to the right parties.

1. Ifyou are also responsible for entering an OOJ contact
in the system, you should always enter as much
information as you can, with an emphasis on:

. Source Patient NC EDSS Event ID
. Last Date of Exposure
*  Address

2. These areas help others who will be working the
contact to identify and track this individual. You
should never input or reassign an OOJ contact
without source patient information. Work with your
LHD colleagues to ensure you have included a Source
Patient NC EDSS Event ID.

3. If you coordinate with your colleagues and are still
missing Last Date of Exposure or a full Address, please
leave a note in Timeline/Activities indicating that this
information is unavailable.

Tasks

Understand OOJ contacts and
how to reassign them.

Key Learnings

» Understanding OO)J
Contacts

» Handling O0J
contacts within NC

» Handling O0J
contacts outside of
NC




CCTO| 00J Contacts Walkthrough

Handling OOJ Contacts Within
North Carolina

Handling OOJ Contacts Outside
of North Carolina

Understanding OOJ Contacts

1)

Address

Address Line 1
Address Line 2
City
State

a8 State/Province
Postal Code

County

2]

ﬁ COVID-19

1. Next, if your finished contact profile is for
someone within North Carolina but outside of
your jurisdiction, do not close the case or
conclude monitoring.

Your responsibility is to reassign this contact to

" the designated OO0J Contact Tracer for their
county. To identify this person, see the “CCTO
00 Contact List” in the Communicable Disease
Manual. This is updated on a weekly basis.

3. After you have identified this individual, use the
“Assign” button at the top of the contact’s profile
to reassign the contact. The contact will be
removed from your workspace, and no further
action or changes are required on your part.

Tasks

Understand OOJ contacts and
how to reassign them.

100 Mango St

Hillsborough

NC - North Carolina 2 .

28278

Key Learnings

» Understanding OO)J
Contacts

» Handling O0J
contacts within NC

Confirmed 00J User List for CCTO Tool

Assign Contact X

00J User List as of 8/7

Handling OO

You have selected 1 Contact. To whom would you like >
to assign it?

The following have been confirmed as designated (

contacts outside of

Assign to User or team

survey responses received to date. For changes, ¢ N C

luke.keeler@dhhs.nc.gov.

NC DHHS Movement Monitoring & Notification Contact for Out-Of-State Cd
jennifer.wheeler@dhhs.nc.gov

Jennifer Wheeler

User or team

8 Julia Accorsini X O

County O0J Users

First Name Last Name Email

| Alamance | Alamance Christie | Sykes christie e
}Alrerxgpder Alexander _| Emily | Vick evick@
| Alley Appalachian Donna Hill donna.
Anson Anson Dana Thomas dthom,
Ashe Appalachian Donna Hill donna.hill@apphealth.com
Avery Toe River Diane Creek diane.creek@toeriverhealth.org
Beaufort Beaufort Meredith Mobley meredith.mobley@bchd.net
| Bertie Albemarle Regional | Anita LaFon laf hs-ncorg



https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus.html

CCTO| 00J Contacts Walkthrough

Handling O0J Contacts Within
North Carolina

Handling OOJ Contacts Outside
of North Carolina

Understanding OOJ Contacts

QAddress 1. If your contact is located outside of the state of )
Address Line 1 239 Arch Street North Carolina, you should reassign this contact Tasks
s ne 2 to the NC DHHS Movement Monitoring and Understand OO contacts and

Notification (MMN) Team Contact, who is how to reassign them.

currently Jennifer Wheeler. Her name is located at

ceate/Province Confirmed 00J User List for CCTO Tool
COVID-19 Community Team Outreach .
b the top of the CCTO OOJ Contact List for your

Postal Code 19106

City Philadelphia

00J User List as of 8/7 reference.
County Philadelphia e following have been confirmed as designate contacts per complete; . .
i vy rspoie e 1 oo Fo chatae, oot Lk Kot 2. Use the assign button to reassign the contact, and
luke.keeler@dhhs.nc.gov,
no further action or changes are required on your Key Learnings
- p part. As a tracer outside of the MMN Team, you » Understanding OO
e will never use the “State 00J, notification Contacts
TR ——— completed” button in “Final Monitoring » Handling 00)
Outcome.” The MMN Team will decide if this contacts within NC
(2] option is appropriate to select after they have .
Assign Contact y P L pprop - ] y » Handling O0J
notified the appropriate parties. contacts outside of
You have selected 1 Contact. To whom weould you like
to assign it? NC
Assign to

User or team




Final Monitoring
Outcomes




Recap: Closing Out a Contact

Final Monitoring
Outcome

Contact
concludes
monitoring
without testing
positive for
COVID-19

Contact
becomes a case

Contact opts out
of monitoring

Contact is
unreachable

Fully Complete

Partially
Complete

Tested Positive —
Became Case

Refused

Never Reached

Final Monitoring Outcome Definition

Contact does not test positive for COVID-19
Contact completes at least initial assessment
Contact completes at least one assessment within
48 hours of ending quarantine

Contact does not test positive for COVID-19
Contact completes at least initial assessment
May include contacts who opt out midway

Contact tests positive for COVID-19 during the
monitoring period and becomes a case patient

Contact explicitly declines to participate in
monitoring (opts out) at the beginning
No assessments completed

Contact is unreachable per standards determined
by LHD and not informed of exposure

Begin Monitoring
Monitoring? Status

No

No

No

Monitoring
Ended

Monitoring
Ended

Monitoring
Ended

ACTION: Testing information entered;
“Contact who became a case” selected;
NC EDSS Event ID of Case entered

No

No

Opted Out — All
Monitoring

Monitoring
Ended

“



CCTO| Final Monitoring Outcomes, O0J, and Opting Out Scenarios

You speak with a contact on the phone and complete an Tasks
o (] o (] o (] o C tl ‘d t-f th t.
initial assessment. During the monitoring period, you emtired in ench scomatio. |

cannot always reach this contact, and they do not

complete regular assessments. At the end of monitoring,

they complete a final assessment within 24 hours of the

end of their quarantine period. What is the proper final - Understanding Fina
monitoring outcome for this individual? Monitoring

Outcomes, 00)
Contacts, and Opting
Out

Key Learnings

Fully complete

Opted Out - Digital Monitoring
Partially Complete

Refused




CCTO| Final Monitoring Outcomes, O0J, and Opting Out Scenarios

You speak with a contact on the phone and complete an
initial assessment. During the monitoring period, you
cannot always reach this contact, and they do not
complete reqular assessments. At the end of monitoring,
they complete a final assessment within 24 hours of the
end of their quarantine period. What is the proper final
monitoring outcome for this individual?

1

Fully complete, because there is an initial and a final
assessment

Opted Out - All Monitoring

Partially Complete

Refused

W

Tasks

Correctly identify the action
required in each scenario.

Key Learnings

» Understanding Final
Monitoring
Outcomes, 00)
Contacts, and Opting
Out




CCTO| Final Monitoring Outcomes, O0J, and Opting Out Scenarios

You speak with a contact on the phone and inform them of Tasks
their exposure. They receive the exposure notification but f:g;ff;'}ifﬁ;‘i‘&ﬁ';ﬁj:;ﬂ?”

do not agree to complete an initial assessment or
continue with monitoring. What is the proper monitoring
status and final monitoring outcome for this individual?

Key Learnings

» Understanding Final

1. Monitoring Ended/Partially Complete Monitoring

2. Opted Out - All Monitoring/Partially Complete Contacts, and Opting
3. Monitoring Ended/Never Reached o

4. Opted Out - All Monitoring/Refused




CCTO| Final Monitoring Outcomes, 00J, and Opting Out Scenarios

You speak with a contact on the phone and inform them of Tasks
their exposure. They receive the exposure notification but o e et

do not agree to complete an initial assessment or
continue with monitoring. What is the proper monitoring
status and final monitoring outcome for this individual?

HhWN =

Key Learnings

» Understanding Final

. Monitoring Ended/Partially Complete Monitoring

. Opted Out - All Monitoring/Partially Complete Contatts, and Opting
. Monitoring Ended/Never Reached o

. Opted Out - All Monitoring/Refused, because the

contact was notified of exposure but did not complete
any assessments.




CCTO| Final Monitoring Outcomes, O0J, and Opting Out Scenarios

You are monitoring a contact. During monitoring, your
contact tests positive for COVID-19. When it is time to
close the case, which “Contact or Case' and “Final
Monitoring Outcome' options should have been selected?

1. Contact/Monitoring Ended

2. Contact who became a case/Tested Positive - Became
Case

Case patient/Tested Positive - Became Case

Contact who became a case/Monitoring Ended

B W

Tasks

Correctly identify the action
required in each scenario.

Key Learnings

» Understanding Final
Monitoring
Outcomes, 00)
Contacts, and Opting
Out




CCTO| Final Monitoring Outcomes, 00J, and Opting Out Scenarios

You are monitoring a contact. During monitoring, your
contact tests positive for COVID-19. When it is time to
close the case, which “Contact or Case' option and final
monitoring outcome should have been selected?

1. Contact/Monitoring Ended

2. Contact who became a case/Tested Positive - Became
Case, because this contact became a case patient.
Case patient/Tested Positive - Became Case

Contact who became a case/Monitoring Ended

B W

Tasks

Correctly identify the action
required in each scenario.

Key Learnings

» Understanding Final
Monitoring
Outcomes, O0J
Contacts, and Opting
Out




CCTO| Final Monitoring Outcomes, O0J, and Opting Out Scenarios

You are monitoring a contact. During monitoring, your Tasks
contact is responsive and completes several assessments o e et

following the initial assessment. Two days before the end
of the monitoring, this contact stops responding to
assessments and you no longer hear from them. Which
“Final Monitoring Outcome’ is appropriate?

Key Learnings

» Understanding Final
Monitoring
Outcomes, 00)

Fully Complete Contacts, and Opting
Opted Out - All Monitoring o
Tested Positive - Became Case

BN

Partially Complete




CCTO| Final Monitoring Outcomes, 00J, and Opting Out Scenarios

You are monitoring a contact. During monitoring, your Tasks

contact is responsive and completes several assessments o e et
following the initial assessment. Two days before the end

of the monitoring, this contact stops responding to
assessments and you no longer hear from them. Which
“Final Monitoring Outcome’ is appropriate?

Key Learnings

» Understanding Final
Monitoring
Outcomes, O0J

FU"y Complete Contacts, and Opting
Opted Out - All Monitoring o
Tested Positive - Became Case

e

Partially Complete, because the contact completed an
initial assessment but not a final one.




CCTO| Final Monitoring Outcomes, O0J, and Opting Out Scenarios

You are assigned a contact. You call them, and they hang Tasks
up before you are able to inform them off their exposure. Correctly identify the action

required in each scenario.

The contact does not respond to any of your repeat
outreach attempts. What is the appropriate final
monitoring outcome?

Key Learnings

» Understanding Final

1. Refused gﬂlftr;:;r;r;gooj
2. Never Reached Contacts, and Opting
3. Fully Complete o

4. Partially Complete




CCTO| Final Monitoring Outcomes, 00J, and Opting Out Scenarios

You are assigned a contact. You call them, and they hang
up before you are able to inform them off their exposure.
The contact does not respond to any of your repeat
outreach attempts. What is the appropriate final
monitoring outcome?

1.
2.

B W

Refused

Never Reached, because you were unable to inform the
contact of their exposure.

Fully Complete

Partially Complete

Tasks

Correctly identify the action
required in each scenario.

Key Learnings

» Understanding Final
Monitoring
Outcomes, O0J
Contacts, and Opting
Out




CCTO| Final Monitoring Outcomes, O0J, and Opting Out Scenarios

You notice your assigned contact lives in another state.
You review that the Source Patient NC EDSS Event ID,
Last Date of Exposure, and Address are filled out. What
action is required?

1.
2.

Reassign the contact to your supervisor.

Reassign the contact to the MMN Team Contact
indicated in the CCTO 0O0OJ Contact List.

. Select ""State 00J, Notification Completed’’ and close
the case.

. Begin monitoring as usual per your training.

Tasks

Correctly identify the action
required in each scenario.

Key Learnings

» Understanding Final
Monitoring
Outcomes, 00)
Contacts, and Opting
Out




CCTO| Final Monitoring Outcomes, 00J, and Opting Out Scenarios

You notice your assigned contact lives in another state.
You review that the Source Patient NC EDSS Event ID,
Last Date of Exposure, and Address are filled out. What
action is required?

1.
2.

Reassign the contact to your supervisor.

Reassign the contact to the MMN Team Contact
indicated in the CCTO O0J Contact List.

. Select ""State 00J, Notification Completed'’ and close
the case.

. Begin monitoring as usual per your training.

Tasks

Correctly identify the action
required in each scenario.

Key Learnings

» Understanding Final
Monitoring
Outcomes, O0J
Contacts, and Opting
Out




Support Resources




Where to go for support (all users of CCTO)

Contact your supervisor with contact tracing process questions

’ﬂ If you have process-based questions about contact tracing workflows, policies, and procedures

.‘ beyond the CCTO software, contact your supervisor directly, as these may vary on local levels

Refer to support materials for CCTO help
« FAQs, Job Aids, Process Documentation and Scripts (Found in the NC DPH Communicable Disease

A Manual Coronavirus Page)
» Patient Education Tools, CCTO trainings and slides and recorded live sessions posted to the AHEC Portal

» Check your email for ongoing CCTO office hours opportunities and regular live trainings

Help desk email for CCTO support and CCTO training suggestions

Email Covid19CTSoftwareQuestion@dhhs.nc.gov with questions about the CCTO software and
suggestions for new CCTO trainings

Work with your NCID administrator for access support

h Work with your local NCID administrator to submit a ticket or call the NCID help desk for
support A



https://testyourwell.nc.gov/cd/lhds/manuals/cd/coronavirus.html
https://www.ncahec.net/covid-19/practice-support-resources/patient-education-tools/
https://www.ncahec.net/covid-19/contact-tracing-for-local-health-departments/
https://www.ncahec.net/covid-19/webinars/
mailto:Covid19CTSoftwareQuestion@dhhs.nc.gov

Sprint 4 Updates




CCTO| Sprint 4 Update Walkthrough

System Required & Business Required Fields Business Units & Teams

As you are aware, we continue to improve and

New Contact adjust CCTO to help our COVID-19 Community Tasks
Contact - Admin Form Outreach Team work more efficiently and Understand the system
ATIAS Comiact  Assessments System o e effectively. Full walkthroughs of sprint changes are enhancements for Sprint 4.
Basic Info Address always posted to the job aids page in the
rossee @ w Address Line 1 1234 Rabbit Place communicable disease manual, and you should Key Learnings
“ - 1 Address Line 2 review these carefully to help your work. One of

_ » Understanding the
these recent updates changes the way required system and business

information is shown in a contact’s profile to help required fields on a
you prioritize and focus your efforts. contact’s profile

First Name *  Harry

City Duck

Last Name *  Houdini

Household - State/Province * | NC ‘

Household Relationship - Postal Code 27949 1

As you have seen before, all the fields required
County * I Dare to create a contact’s profile are indicated by a
red asterisk (*). These always include First and
Last Name, State, and County.
2. If you begin digital monitoring, these required
fields will also include Date of Birth, which is
(2] required for a contact to verify their identity
Fmal " | testingemail@testtest.com = on the digital assessment, and Email or Mobile

Preferred Method of  * Phone, depending upon which Preferred
Method of Contact you select. If Preferred
Method of Contact is set to Phone Call, Email
® Required fields must be filled in. and Mobile Phone will not be required.

Contact Email

Date of Birth (DOB)




CCTO| Sprint 4 Update Walkthrough

System Required & Business Required Fields

Business Units & Teams

Personal Info

NC EDSS Event ID of  *

Source Patient #1 101765234
(Use the number

Last Date of Exposure *

to Source Patient #1 8/18/2020
NC EDSS Event ID of

Source Patient #2

(Use the number

Last Date of Exposure
to Source Patient #2 =
Source Patient Name

Source Patient

Birthdate
Employer Self-employed

Job Title Magician

Date of Birth (DOB)
Demographic info

Preferred | - i
referred language English Is Minor (D Mo
Other Preferred
Language Current Age
Gender Y Male
Race * White
Ethnicity *  Not Hispanic or Latino

An update in this sprint is the addition of the
blue plus (+). Fields with a blue plus are not
strictly required to create a contact’s profile,
but they are required by the state to help
track data and understand the success of our
monitoring efforts. You should make every
effort to complete these “business required”
fields if the information is available to you.

In “Personal Info,” NC EDSS Event ID, Last
Date of Exposure, Date of Birth, and

Preferred Language are all business required.

These fields are critical to helping us track
this contact and ensure monitoring efforts
are timely and useful.

In “Demographic Info,” Gender, Race, and
Ethnicity are business required. These fields
help us understand if we are effectively
reaching and helping people of all
backgrounds. Note that you can now choose
“Prefer Not To Answer” for Race or Ethnicity
to indicate that you have inquired even if
your contact doesn’t disclose this
information.

Tasks

Understand the system
enhancements for Sprint 4.

Key Learnings

» Understanding the
system and business
required fields on a
contact’s profile



CCTO| Sprint 4 Update Walkthrough

System Required & Business Required Fields

Business Units & Teams

1]

For Public Health Use Only

Contact or Case
] Contact
Patient

NC EDSS Event ID of  *
Contact (Use the
number portion of

Details

Begin Monitoring? -
Maonitoring Status ——
Monitoring End Date -

& Manitoring Age -

= Begin Monitoring
Date

B Last Assessment Date

Final Monitoring
Outcome

1. In “For Public Health Use Only,” the NC EDSS
Event ID of the Case is also marked with a
blue plus to indicate that, if your contact
does become a case, it will be critical to
indicate their NC EDSS Event ID here. If your
contact does not test positive, you can still
leave this field blank.

2. Finally, in “Details,” Final Monitoring
Outcome is also marked. As we discussed in
our previous module, this helps us
understand how effectively our current
methods are reaching and helping residents.
It also helps track the efforts you have put in
to reach a contact.

This concludes our overview of the “business
required” blue plus sign marked fields on a
contact’s profile. We greatly appreciate your
efforts to report as much information as possible
and the most valid information possible.

Tasks

Understand the system
enhancements for Sprint 4.

Key Learnings

» Understanding the
system and business
required fields on a
contact’s profile




CCTO| Sprint 4 Update Walkthrough

System Required & Business Required Fields

Business Units & Teams

Current Functionality -
Teams Match Business Units

Business Units
(Permanent)

Individual Users [ User ] [ User ] [ User ] [ User ][ User ] [ User ] [ User ] [ User ] [ User ][ User ] [ User ] [ User ][ User ]
1 2 3 4 5 6 7 8 9 10 11 12 13
Current Teams

(Match Business LHD A Team
Units)

Outside Org
X

Outside Org
Y

Outside Org
X Team

Outside Org

LHD B Team CCNC Overall Team
Y Team




CCTO| Sprint 4 Update Walkthrough

System Required & Business Required Fields

Business Units & Teams

Forthcoming Functionality -
Custom, Cross-Cutting Teams & Multiple Teams per User

Business Units
(Permanent)

Outside Org Outside Org
X Y

(6 [ e i |

y

Individual Users

Future
Additional
Teams

Outside Org Outside Org
X Team Y Team




CCTO| Sprint 4 Update Walkthrough

System Required & Business Required Fields

Business Units & Teams

Assign Contact

You have selected 1 Contact. To whom would you like

User or team

@ Change View

e Johnmy Brave
Comiact - Adwin Furm -

ARIAS Contact Assessmen iz System Information  Aelated

Created

As we mentioned, contacts can now be
assigned to a Team rather than an individual
user by typing the name of the Team in the
“Assign” function.

The owner of the reassigned contact will
now show as the Team, and the contact will
now be removed from an individual user’s
“My Active Contacts” view. For the LHD or
organization Team that has already been
created for you, this can be used to create a
“pool” of contacts who require attention
from other users at your LHD or organization.
For now, this should not be used to assign
00 contacts to other counties. Continue to
follow the existing O0J process for assigning
contacts to individual tracers on the 00J
Contact List per the process we discussed
earlier and the job aid.

Tasks

Understand the system
enhancements for Sprint 4.

Key Learnings

» Understanding
Teams




CCTO| Sprint 4 Update Walkthrough

System Required & Business Required Fields

Business Units & Teams

| Show Chart

Wake Team's Active Contacts v~

+ New il Delete | () Refresh [ Email a Link | o™ Flow Run Report ~ O Exportto Excel | ~  E Import from E

V| Owner.. | ~| LastName First Name v Household | Mobile Phone Monitoring... | Preferred la.. ~ | Preferred ... | IsM v O

Doe Jane2 - --- --- English Email No Wake

Tesla Luka - - - - Phone Call No Wake

The Dog Rascal 1-123-456-7890 Monitoring  --- Phone Call No Wake

@ Active Contacts v
| LastName T~ | First Name v Household /| Mobile Phone \» | Monitoring Status s | Preferred Ia... | Preferred Method of Contact | Is Minor o Last Assessmy

‘Williams4691 Meghan4691 — 5655010191 Monitoring English Email No Filter by X
Williams4692  Meghan4692 5655010192 Monitoring English Email No ‘
Williams4693  Meghan4693 5655010193 Monitoring English Email No o -

Williams4694 Meghan469.

5655010194 Monitoring English Email
Williams4695  Meghan46:

‘Williams4696 Meghan469¢

E‘a Create view ~

[ Save filters as new view riew pel

Monitering... ~ | Created On ~ | Address 1~

Ph . :
| Save filters as new view

8/21/2020... NC --- Contact Dare

To keep these Team-owned contacts visible
once they are no longer assigned to a user,
you should have received a view named for
your Team’s active contacts. You can click the
dropdown in the Contacts Tab and find this
view under “My Views,” titled with the
name of your Team and “Active Contacts.”
As a reminder, you can also always filter the
“Active Contacts” view by “Owner” for the
name of a Team (or Teams) to see this same
information.

You can then save this filter as a new view by
clicking the down arrow next to “Create
View” and selecting “Save Filters as New
View.”

Tasks

Understand the system
enhancements for Sprint 4.

Key Learnings

» Understanding
Teams
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I Mowe b wm o cesren Dare x 2. Choose the View you wish to share and
men select “Share.”
am " — = © 3. Choose “Add User/Team.”
.. 4. Change “Look For” to “Team,” type the
name of your Team and select it.

5. Click “Select” to add your Team to “Selected
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6. Choose the permissions you would like to
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Questions?




