
Clinical and Quality Fireside Chat Series

Presented by: 
CCNC, AHEC & DHB

October 15, 2020

RCC (Relay Conference Captioning)
Participants can access real-time 
captioning for this webinar here:
https://www.captionedtext.com
/client/event.aspx?EventID=460
8133&CustomerID=324

https://www.captionedtext.com/client/event.aspx?EventID=4608133&CustomerID=324


Agenda

UPDATES
• The “Why” of It: Medicaid Immunization Data

• Back to School

• Flu Vaccine 2020 

• Vaccines in Pregnancy

• COVID-19 Vaccine Plans for NC

• Keeping Kids Well

• Preparation for Managed Care

2



Video Settings



NC DHHS, DIVISION OF HEALTH BENEFITS| CLINICAL AND QUALITY 4

Poll #1



NC DHHS, DIVISION OF HEALTH BENEFITS| CLINICAL AND QUALITY 5

Poll #2



The “Why” of It
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Effects of the COVID-19 Pandemic on Routine 
Pediatric Vaccine Ordering and Administration –
United States 2020
Weekly | May 15, 2020 | 69(19);591-593
On May 8, 2020, this report was posted online as an MMWR Early Release
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Weekly Proportion of Population¹ Receiving 
Childhood Immunizations² by Race
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*A higher value is favorable 
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CMS Scorecard: Pediatric Measures
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Childhood Immunization Status – Combo 10 | 2019
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Weekly Proportion of Population¹ Receiving 
Childhood Immunizations² by Ethnicity
• In the past four weeks, immunizations seem to reach baseline numbers from the beginning of 2020.

• Vaccinations within the Hispanic population increased more dramatically, exceeding rates at the 
beginning of the year while the Not Hispanic population reached baseline numbers for the first time. 
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* A higher value is favorable 
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Adolescent Immunizations – Combo 2 | 2016-19
Race/Ethnicity
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• Families are strongly encouraged to obtain required 
immunizations as early as possible

• A State Health Director Memo and Governor’s Executive Order
delayed but did not waive documentation deadlines for 
immunization and health assessment requirements to allow more 
time to address COVID-19 disruptions

• Immunization requirements back into effect on Oct. 1, 2020 with a 
30-calendar day ‘grace period’ beginning on Oct. 1, 2020 for most 
students (30 calendar days from student’s first date of 
attendance)

• Student must be excluded from school after Oct. 30 (including in-
person and remote learning) until compliant with requirements 

• School immunization reporting due Dec. 15, 2020
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BACK TO SCHOOL? Changes to 2020/2021 
School Requirements
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https://files.nc.gov/covid/documents/guidance/healthcare/State-Health-Director-Memo-Extending-Deadlines-for-Immunizations.pdf
https://files.nc.gov/covid/documents/covid-executive-orders/executive-order-no-156.pdf
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• Seasonal influenza vaccine through 
Vaccines for Children program

• NC Immunization Program will also 
be supplying flu vaccine for 
uninsured adults for the 2020-2021 
flu season (anticipate initial doses in 
October)

• Working with partners on outreach 
and innovative implementation of flu 
vaccination in the context of COVID-
19 pandemic, plan to build upon for 
COVID-19 vaccination when available

• Resources and guidance available to 
assist satellite, temporary and off-site 
vaccination clinics 
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Influenza Vaccine and Children
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• Bi-directional borrowing with seasonal flu vaccine new this year to prevent 
missed opportunities 

• Doses must be replaced with same type of product (does NOT have to be the 
same brand) and for same administration indication (e.g. private quadrivalent 
vaccine used for a 2-year-old, must be replaced with a VFC quadrivalent 
vaccine indicated for a 2-year-old child) 

• Doses must be replaced within 30 days (up to 90 days for flu vaccine if 
borrowed before Dec. 31, 2020)

• Borrowing and replacement form required by CDC must be completed for 
each dose borrowed and retained on site
• Form on NCIP website: http://bit.ly/BorrowingForm
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Don’t Miss the Chance to Immunize! 
Borrowing Stock
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http://bit.ly/BorrowingForm


Streamlined Process for Borrowing/ 
Replacement for NCIR Virtual Inventory
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2020-21 Flu Prevention Campaign
• All-new campaign concept developed for this season
• Focused on the increased importance of flu immunization and prevention amid 

the COVID-19 pandemic
• Plan to launch new, multimedia digital campaign later this month
• CDC also with 2020-21 flu season resources:

• https://www.cdc.gov/flu/resource-center/index.htm 
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• During flu season, October – May of 
each year, NCDHHS provides weekly 
updates on the spread of influenza in 
North Carolina

• Combined COVID-19 and flu weekly 
surveillance reports for this season

• Visit flu.ncdhhs.gov for weekly reports 
and updated information
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Stay Informed About Flu
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https://flu.ncdhhs.gov/
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COVID-19 Vaccination Plan
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• Guidance for Planning Vaccination Clinics Held at Satellite, Temporary, or Off-Site Locations
https://www.cdc.gov/vaccines/hcp/admin/mass-clinic-activities/index.html

• Considerations for Planning Curbside/ Drive-Through Vaccination Clinics
https://www.cdc.gov/vaccines/hcp/admin/downloads/curbside-vaccination-clinics.pdf

• Satellite, Temporary, and Off-Site Vaccination Clinic Supply Checklist 
https://www.cdc.gov/vaccines/hcp/admin/downloads/2020-vaccine-clinic-supply-checklist-508.pdf

• Tools to Assist Satellite, Temporary, and Off-Site Vaccination Clinics
https://www.izsummitpartners.org/naiis-workgroups/influenza-workgroup/off-site-clinic-resources

• Checklist of Best Practices for Vaccination Clinics Held at Satellite, Temporary, or Off-Site Locations
http://www.izsummitpartners.org/content/uploads/2019/02/off-site-vaccination-clinic-checklist.pdf

• Additional resources for Developing Mass Vaccination Clinics
https://www.mass-vaccination-resources.org
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Vaccination Resources
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https://www.cdc.gov/vaccines/hcp/admin/mass-clinic-activities/index.html
https://www.cdc.gov/vaccines/hcp/admin/downloads/curbside-vaccination-clinics.pdf
https://www.cdc.gov/vaccines/hcp/admin/downloads/2020-vaccine-clinic-supply-checklist-508.pdf
https://www.izsummitpartners.org/naiis-workgroups/influenza-workgroup/off-site-clinic-resources
http://www.izsummitpartners.org/content/uploads/2019/02/off-site-vaccination-clinic-checklist.pdf
https://www.mass-vaccination-resources.org/
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• Indicated During Every Pregnancy
− Inactivated Influenza

• All types can be offered during any trimester
− Tdap

• Given at 27–36 weeks of gestation 

• May Be Given During Pregnancy in Certain Populations
− Pneumococcal

• PPSV23
• PCV13

− Meningococcal conjugate and Meningococcal serogroup B
− Hepatitis A
− Hepatitis B

SOURCE: Maternal Immunizations. Committee Opinion No. 741. ACOG Vol.131, No. 6, June 2018 
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Maternal Immunizations
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• Contraindicated During Pregnancy
− MMR
− Varicella
− Live-attenuated influenza

• Where Does the COVID-19 Vaccine Fall?
− Pregnant women are not included in current clinical trials so information 

on their use in pregnancy will be delayed.

SOURCE: Maternal Immunizations. Committee Opinion No. 741. ACOG Vol.131, No. 6, June 2018 
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Maternal Immunizations
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Keeping Kids Well Tool Kit
• Located on CCNC/AHEC website:  

https://www.communitycarenc.org/keeping-kids-well
• Includes tip sheets, communications scripts and immunization resources
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https://www.communitycarenc.org/keeping-kids-well


Practices with 500+ Care Alerts & Interventions are Evenly Distributed Across 
the State with Mecklenburg, Wake, Buncombe, Gaston, Guilford and 
Cumberland Counties Having Five or More
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Care Alerts & Interventions
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EHR Registry/Patient List is the Most Common 
Intervention Chosen By Practices
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• MCM Pediatric & Adolescent Home Practice, Rockingham, NC
− Dr. Charlotte McNeill, DNP, RN, FNP-BC, Co-Owner
− Debbie Cruse, CCNC Practice Support

• Greenville Pediatric Services, Greenville, NC
− Michele Haddock, Assistant Practice Manager
− Angel Moore, Eastern AHEC Practice Support
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Testimonies from Practices Participating in 
Keeping Kids Well
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• Showing your quality as a provider and value to a plan

• Honing your population health skills and strategies

• Engaging developing care management capabilities you need for AMH 
Tier 3

• Showing your patients how committed you are to their wellness by 
reaching out

• Solidifying the medical home for your patients for attribution in 
managed care
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How can Vaccines today prepare you for 
Managed Care tomorrow?
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Q & A
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