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Question during the live webinar

Q&A

Technical assistance
technicalassistanceCOVID19@gmail.com



mailto:technicalassistanceCOVID19@gmail.com

Provider Guidance https://files.nc.gov/covid/documents/guidance/healthcare/COVID-19-
Provider-Guidance-Final.pdf

NCDHHS Interim Guidance for Private Social Gatherings (Spanish) North Carolina Statewide
NCDHHS Guidelines for Get-Togethers (Spanish) COVID-19 Website
NCDHHS Interim Guidance for Safer Holiday Breaks

NCDHHS Interim Guidance for the Thanksqgiving Holiday
NCDHHS Interim Guidance for Black Friday Shopping

This website serves as a portal for all
COVID-19 across state government.

COVID-19 Clusters in North Carolina report

Report shows trend of increasing clusters from social gatherings and religious il
settings during the last 2 weeks

COVID-19 Vaccination plan

https://files.nc.gov/covid/documents/NC-COVID-19-Vaccine-Plan-with-Executive-Summary.pdf https://www.ncahec.net/news/re

sources-and-courses-on-covid-19/

Communication tools providers can use around COVID-19 vaccine
https://mega.nz/file/U8VOBZKR#2uLlaAVQ-F8Z M4vS W8mSEVDVjvgd3aSvpZrigSGok
https://mega.nz/file/kodmilLSb#ALeb4d70yGBBixO1FjdvKc8didgImJNMYEgF3n5RY-I

NORTH CAROLINA

AHEG

Video on Flu Vaccine



https://www.ncahec.net/news/resources-and-courses-on-covid-19/
https://www.nc.gov/covid19
https://files.nc.gov/covid/documents/guidance/healthcare/COVID-19-Provider-Guidance-Final.pdf
https://files.nc.gov/covid/documents/guidance/NCDHHS-Interim-Guidance-for-Private-Social-Gatherings.pdf
https://files.nc.gov/covid/documents/guidance/NCDHHS-Interim-Guidance-for-Private-Social-Gatherings-Spanish.pdf
https://files.nc.gov/covid/documents/guidance/NCDHHS-Guidelines-for-Get-Togethers.pdf
https://files.nc.gov/covid/documents/guidance/NCDHHS-Guidelines-for-Get-Togethers-Flyer-Spanish.pdf
https://files.nc.gov/covid/documents/guidance/NCDHHS-Interim-Guidance-for-Safer-Holiday-Breaks.pdf
https://files.nc.gov/covid/documents/guidance/NCDHHS-Interim-Guidance-for-Thanksgiving.pdf
https://files.nc.gov/covid/documents/guidance/NCDHHS-Interim-Guidance-for-Black-Friday-Shopping.pdf
https://files.nc.gov/covid/documents/dashboard/COVID-19-Clusters-in-NC-Report.pdf
https://files.nc.gov/covid/documents/NC-COVID-19-Vaccine-Plan-with-Executive-Summary.pdf
https://mega.nz/file/U8V0BZKR#2uLIaAVQ-F8Z_M4vS_W8mSEVDVjvgd3aSvpZrjgSGok
https://files.nc.gov/covid/documents/dashboard/COVID-19-Clusters-in-NC-Report.pdf
https://www.youtube.com/watch?v=VYjlQOu0q3Y&feature=youtu.be

Using, Interpreting, & Responding
to COVID-19 Antigen Tests

No Symptoms
(OFF LABEL USE)

= 7 days
l (INTENDED USE) Symptom Onset
. = 7 days .
Antigen Test Result l Positive Antigen Test Result
Close Contact/
Perform a PCR test Known Exposure’ I
I I in a CLIA certified
Negative Positive laboratory * Yes

d l

* Presumptive negative
« Confirm negative

« COVID-19 case * Presumptive positive

« Prompt Isolation ( PCR Test « Confirm positive antigen
& Positive Results result with a CLIA

certified laboratory >4

* COVID-19 case
* Prompt Isolation

antigen result with a
CLIA certified laboratory?

)

Positive

MNegative

PCR Test l

Results ®

Close Contact/ <€ Negative

Negative e BLGELITESCLETE

* Negative
Quarantine ‘ * No additional case follow-up necessary
ves No * Reinforce prevention measures:
Wear, Wait, Wash

for 14 days

" {ase cantactfnown exposure is defined a5 within & feet of someane known 1o have COVID-19 for 15 minutes or longer over a 24-haur periad.

*ihile multiple specimen types may be acceptable, if possible, confirmatory tests should be perfarmed wsing spatimers with evidence af the mast sensitivity, such as nasopharyreal or mid-turbinate swats.

¥4 PUR test in a CLI& certified laboratory & recommended for individuals whose symplom onset is greater than 7 days. & negative result on an antigen test performed an a symptomatic individual greater than 7 days from orset
should be confirmed with a PCR test. & pasitive antigen test result on a symplometic individusl grester than 7 days from anset does not require PCR confirmation.

4 i positive antigen resull in an asymplomatic, unexpased individusl should be immediately followed by 2 POR testin a CLIA cerlified lzboratary to veriy the positiv resull. This follow-up specimen should be collected within 24 hours
of the ariginal test, if possible: and no mare than 48 hours after the antigen test. Specimens collecied greater than 48 hours after the initial test may lead ta discordant results. If the confirmatory POR is negative on an appopriate -  NCDHHS b an equal
specimen collected in the proper timeframe and the individual has remained asymplomatic, the antigen test would be considered & false positive and the individual not counted 2s a COVIDH case. nuwﬁﬂ[rrl w'm and provides, » 120

* I confirmiatory POR testing is not performed, the individual should isolate per BCODHHS quidance.

NOTE: For antigen tests performed in the nursing home setting, see (DC's Considerations for Use of SARS-{aV-2 Antipen Testing in Hursing Homes.
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Resources to Support NC Providers Responding to the COVID-19 Pandemic

There are multiple programs available to support providers who are responding to the COVID-19 pandemic. The below table outlines the
different COVID-19 related needs reimbursable through eligible programs. For more information, please visit the program websites.

Covered COVID-19 Related Costs:

II / Testing . Primary Care [ E._]:] Operational

Support Programs: 3  Telehealth, ventilation, staff, etc.
REIMBURSEMENT FOR COVID-19 RELATED PRIMARY CARE SERVICES FOR UNINSURED INDIVIDUALS LIVING IN NORTH CAROLINA

First-come first-serve reimbursement to primary care providers who are providing COVID-19 related :

primary care services to uninsured individuals living in North Carolina*. A Social Security Number is not
required and there are no citizenship requirements for this program. Link for more information ! !

*payor of last resort

NC MEDICAID OPTIONAL COVID-19 (MCV) TESTING PROGRAM

Funding can be used for individuals who are uninsured and residing in North Carolina and who meet
the citizenship and legal immigration status requirements of the Medicaid program. Link for more
information

HEALTH RESOURCES AND SERVICES ADMINISTRATION (HRSA) COVID- 19 CLAIMS REIMBURSEMENT FOR THE UNINSURED

Health care providers who have conducted COVID-19 testing or provided treatment for uninsured
individuals with a COVID-19 diagnosis on or after Feb. 4, 2020 can file for reimbursement. There are
no citizenship requirements for this program. Link for more information

NORTH CAROLINA MEDICAL SOCIETY FOUNDATION FINANCIAL RECOVERY PROGRAM (NCMSF FRP)

Funding will be based on reimbursement for COVID-19-related expenses incurred between March 1
and Nov. 30, 2020. Additional costs may be eligible for reimbursement. Link for more information

CORONAVIRUS AID, RELIEF, AND ECONOMIC SECURITY (CARES) ACT PROVIDER RELIEF FUND

Qualified providers of health care, services, and support may receive Provider Relief Fund payments
for healthcare-related expenses or lost revenue due to COVID-19. Link for more information



https://files.nc.gov/ncdma/Reimbursement-for-COVID-Related-Services-Fact-Sheet-FINAL-10.1.2020.pdf
https://files.nc.gov/ncdma/covid-19/MCV-FactSheet-20200901.pdf
https://www.hrsa.gov/coviduninsuredclaim
https://www.ncmedsoc.org/wp-content/uploads/2020/10/Financial-Recovery-Program-FRP-FAQ.pdf
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/index.html

Reimbursement Program Overview

Reimbursement for COVID-19 Related Primary Care Services for Uninsured Individuals Living in NC

@ North Carolina developed a program to support uninsured individuals living in North Carolina get access
@Q to healthcare for COVID-19 related needs

U The program is aimed to quickly distribute reimbursement funds to primary care providers (PCP) who are
M providing COVID-19 related services to uninsured individuals living in North Carolina

The program provides $150 for each eligible claim to PCPs while the fund lasts or until Dec. 30, 2020,
whichever comes first



Primary Care Provider Process

Provides COVID-19 related services (e.g. follow-up appointments)

Confirms that the individual has no other healthcare coverage (e.g. Medicaid, Medicare, or other health
insurance) and completes the attestation form in NCTracks

Files reimbursement claim through NCTracks portal

Receives $150 payment/encounter not per service

O EREIRC

IMPORTANT: If you are attesting that you are not receiving any other funding to support the encounter, this includes co-
payment or any other forms of payment from the individual.

NCTracks Attestation Statement

By submitting this transaction to the NC Department of Health and Human Services, | attest that the service performed is accurately represented as shown, and the
patient was uninsured and the service was a COVID-19 related primary care service. | further attest that claims have been either submitted to the HRSA portal and
denied or were not submitted because they were ineligible for HRSA reimbursement. | understand this transaction is a request for payment from CARES Act funding
and is subject to audit by the Office of the State Auditor and other oversight organizations.




Next Steps

£l
-

CHW Responsibilities

Review COVID-19 Related Services for Uninsured Individuals webpage for more information

Encourage eligible individuals to seek COVID-19 related primary care through this program

Ensure providers are enrolled in NCTracks; If the provider is not enrolled, they
should complete enrollment through the NCTracks portal; If the provider is already enrolled in NCTracks,
there are no additional steps

Encourage eligible providers to submit eligible claims through NCTracks secure portal and go to the
COVID-19 Related Services for Uninsured Individuals webpage for more information



https://medicaid.ncdhhs.gov/about-us/covid-19-guidance-and-resources/providers/covid-19-related-services-uninsured-individuals
https://www.nctracks.nc.gov/content/public/providers.html
https://www.nctracks.nc.gov/content/public/providers/getting-started.html
https://www.nctracks.nc.gov/content/public/providers.html
https://medicaid.ncdhhs.gov/about-us/covid-19-guidance-and-resources/providers/covid-19-related-services-uninsured-individuals
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